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Research Design +

Methodology

MODE Online Survey
LENGTH 22 minutes
DATES November 11-23, 2021
GEOGRAPHY  State of Utah
General public living in Utah, 18+ (n=800)
» To ensure a representative sample, quotas were
AUDIENCE imposed on key demographics such as gender,

age and ethnicity
» Weighted to reflect population of Utah on
ethnicity

Sample Details

Respondents were selected from among those who have volunteered to
participate in online surveys and were then screened in the survey based on
quotas and survey audience definition. The data (800 respondents) were
gathered across multiple, large online survey panels that included a cross-
section of the Utah population.

To ensure representation of a wide variety of demographic groups, we
established quotas by age, gender and race/ethnicity based on U.S. Census
data for people aged 18 and older.

In a hypothetical case of a probability sample size of 800, the margin of error
would be +/- 3.5% at the 95% confidence level. It should be noted that all
sample surveys are subject to multiple sources of error, some known and
some unknown, which are most often not possible to quantify or estimate.
These includes some of the following types of error: sampling, coverage,
nonresponse, question wording/placement, response options, interviewer (in
phone-based surveys), and post-survey weighting. The margin of error should
be used as a directional guide because of these types of error and to account
for online panel self-selection.
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Why do Utahns love Utah?

Financially
Secure
(8%)

Save Money
(5%)

Make More /
Economic
Strength (8%)

Good Jobs /
Economic
Opportunity
(8%)

Makes Things
Better for Family
(12%)

Family / | Won't
Move Out of

State

(4%)

Peace of
Mind
(18%)

. Scenic Beauty (11%)
Low Cost of Living / Outdoor Recreation
Affordable (13%) (8%)
Accessible (4%) /
Easy to Get Around
(3%)

39% Community & Family

Personally Safe

/Secure

(15%)

Diversity &
Inclusion
(2%)

Strong Religious
Presence (10%)
Shared Values (3%)

Makes Things
Better for
Children (4%)
Future Gen (4%)

Personal
Enrichment
_______________ O%) | A NS LT L
Welcomed / Safer
_ Acg%})t)ed Community
Reduces Stress / Enjoyable Live Stay Close o (11%)
Frustration Experiences Healthier  to Family Strgggr;ner%ﬁi?tter
(13%) (13%) (5%) (9%) (11%) y

_ _ Safe
Frlend(I)y Kind  Neighborhood
_(8%) (7%)
Kid Friendly
(9%)



Utahns are more
concerned about growth
now than at any point in
the last 25 years.




Two in five believe that future growth will make Utah
worse, up significantly since 2014.

Believe Future Growth Will Make Utah Better or Worse
Worse 4 Better

42% 13% KLID7S 2021 29% 7%

NEITHER: 22%

35% IO 28% 35% 7%

NEITHER: 23%

ALOT ALITTLE ALITTLE ALOT
WORSE WORSE BETTER BETTER

BASE: All Respondents (n=800)
Pg.5 Q500. Most people see both positive and negative aspects of the changes taking place in the state. Based on your own personal feelings, do you believe future growth in the state of Utah will make things better or make things worse?



In a dramatic shift, more Utahns now feel that growth in the
state will continue to jeopardize the quality of life for residents.

This feeling is markedly different from those expressed in previous years of testing. Utahns are now concerned about growth and lean towards greater

management.

Baker believes that growth
in Utah has and will continue
to bring many benefits and
advantages to the state.
Baker believes that growth
should be strongly
encouraged and fostered.

EXACTLY LIKE
BAKER

BASE: All Respondents (n=800)

Closest Statement to Personal View

Like Baker <@ Like Wilson

5% 10% 23% 2021 e 46%

l— Neither: 16%

5% 219 34% 2014 ol 28%

Neither: 13%

LANTEA 399,

l— Neither: 13%

4% 18% 34% 1997

4% 14% 30% 2007

TUAEA 38%

l— Neither: 6%

STRONGLY SOMEWHAT SOMEWHAT STRONGLY EXACTLY LIKE
LIKE BAKER LIKE BAKER LIKE WILSON LIKE WILSON WILSON

Pg.7 Q510. Below are the opinions of two hypothetical Utah residents. Please indicate which opinion comes closest to your own. Is your opinion more like Baker or more like Wilson?

Wilson believes that growth
in the state has and will
continue to jeopardize the
quality of life for Utah
residents. Wilson believes that
growth should be strictly
managed or limited.

*Names changed from Smith and Jones in 2021.



The top benefits of growth are more jobs/economic

opportunity and more diversity.

Key Benefits of Growth

More jobs/economic opportunity

More diversity in the types of people and cultures living here
Better funding for education due to increased tax revenue
More housing options

Greater access to new opportunities and business ventures
More restaurants, shopping, and entertainment

Increased innovation and new ways of doing things

Attracts new workforce talent to the state

As Utah kids grow up they have opportunities to stay in the state
Infrastructure improvements

Increased property values

Increased tax revenues in the state

Better public transportation

None of the above

BASE: All Respondents (n=800)

Pg.9 Q600. When it comes to growth in your community, town, and the state, which three of the following best describe what you see as the key benefits of growth?

7%

19%
19%

18%

18%

17%
15%
14%
13%

38%
38%
24%
23%
23%

“None of the above” shown as exclusive answer choice.



Housing cost and shortage is viewed as most
significant negative consequence of growth.

Worst Consequences of Growth

Increased housing costs/housing shortage 41%
Traffic concerns 31%
Environmental impacts of growth (air quality, habitat loss, etc.) 29%
Pressure on natural resources (water, etc.) 27%
Increased crime 25%
General over-crowding 23%
More high-density housing like townhomes, condos, or apartments 20%
Increased taxes 18%
Loss of agriculture lands/open space 16%
Growing divide between the rich/poor / the 'haves' and 'have nots' 16%
Overcrowded outdoor recreation 11%
Loss of sense of community 10%
Growing racial tensions and divides 6%
Lack of shared values 6%
Growing religious divides 5%
Declining property values 3%
More people who aren't like me 3%
Change to my habits and practices 3%
None of the above 2%

BASE: All Respondents (n=800) “None of the above” shown as exclusive answer choice.
Pg. 10 Q605. Now, please consider negative consequences mentioned by others in the state. When it comes to growth in your community, town, and the state, which three of the following best describe what you see as the worst consequences



Almost half feel that trying to stop growth will only
undermine the economy and drive-up housing costs.

Allen thinks we should try Meyer thinks that trying to
to stop or slow growth by stop growth will only
slowing economic Closest Statement to Personal View undermine our economy
development and not and drive up the cost of
approving new housing Like Allen <@ Like Meyer housing.

developments.

28% 26% 12% 6%

— NEITHER: 27%

EXACTLY LIKE STRONGLY SOMEWHAT SOMEWHAT STRONGLY EXACTLY LIKE
ALLEN LIKE ALLEN LIKE ALLEN LIKE MEYER LIKE MEYER MEYER

BASE: All Respondents (n=800)

Pg. 11 Q610. Below are the opinions of two other hypothetical Utah residents. Please indicate which opinion comes closest to your own. Is your opinion more like Allen or more like Meyer?



Utahns fall into basically 4 categories

28 percent of Utahns feel like growth brings benefits and we
should not try to stop growth

I 23 percent of Utahns believe growth jeopardizes quality of

life and think we should try to stop or slow growth.
(About one-third of these Utahns only “somewhat” feel this way. Another third feel
very strongly about this.)

12 percent of Utahns believe growth jeopardizes quality of
life, but they think it would be bad if we were to try to stop or
slow growth.

33 percent of people are on the fence. About of a third of
these Utahns lean towards thinking growth is bad.

Pg. 13



There are three main reasons Utahns are concerned
about growth

HOUSING — Growth puts pressure on the housing market,
driving prices. This leads to a lack of affordable housing and a
higher cost of living. This is such a large concern that it has
become a top priority for Utahns, even higher than air quality
and education.

TRAFFIC — Growth leads to more traffic that makes it take
longer to get around. More traffic also makes it less safe to
get places.

Community & Family — Growth can change communities.
They become more crowded, less quiet and peaceful, and
potentially less safe or less family friendly.

Pg. 14
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All these concerns are tied to deeper priorities—or
values—that make them more poignant for Utahns

HOUSING

COMMUNITY TRAFFIC

Housing affordability and cost of living
affect Utahns’

and can even mean that their children
won'’t be able to

As a result, Utahns lose a sense of
and feel more

) , and

about the problem.

Ultimately, housing affordability impacts
whether Utahns feel they can

. Utahns experience
and an overall

Traffic, congestion, and more time in the
car affect Utahns’

and can make their communities or
roads less safe.

This makes Utahns
. It even diminishes
their overall happiness.

Ultimately, traffic affects Utahns’
, their feelings of
in their community, and their
overall

Utahns worry growth might
making them
: , and

This would make Utahns
and
community and neighbors.

to their

Ultimately, loss of strong family and
communities affects Utahns’

their feelings of

ability to

, and the



Rising housing costs have
emerged as a top concern
for Utahns.

Still many Utahns are reluctant to
Increase housing supply by
adding more housing options.

Pg. 16



Housing/cost of living is a top priorities for Utahns ...

Mean Importance of Priorities for the State of Utah

2014’s Mean Score Movement

Water 6.5 6.4

Housing and cost of living | ENGcNcNzNINIII ¢ > 6.0 +.2
Education 6.2 6.2
Air quality, 6.1 6.2
Healthcare 6.1 6.1
Economic development/jobs 6.0 6.0
Healthy living 5.9 5.9

How our towns and cities grow 5.9 5.7 +.2
Energy 5.9 5.9
Preparation for disasters 5.8 5.8

Agriculture 5.7 5.5 +.2
*Public land management 5.6 NA

Outdoor recreation 5.6 5.6 -

Transportation 5.6 5.7
Diversity and inclusion 5.3 NA
Climate change 5.2 NA
Arts and culture 5.0 5.0

BASE: All Respondents (n=800)

*Natural lands was asked in 2014. However, these are not directly comparable.

Pg. 17 Q215. Thinking about the community where you live, please rate each of the following issues where 1 means "not at all important to Utah’s future" and 7 means "extremely important to Utah’s future”.



But housing/cost of living has the worst performance.

Performance on Periorities for the State of Utah

2014’s Mean Score Movement
Outdoor recreation 5.4 5.7 -.3
Economic development/jobs 4.8 5.1 -3
Agriculture 4.7 4.7
Arts and culture 4.7 4.9 -.2
Healthy living 4.6 4.9 -3
Energy 4.6 4.6
Transportation 4.6 4.7
Healthcare 4.5 4.7 -2
*Public land management 4.5 NA
Preparation for disasters 4.5 4.8 -.3
Education 4.4 4.1 +.3
How our towns and cities grow 4.3 4.6 -3
Water 4.3 4.6 -3
Diversity and inclusion 4.2 NA
Climate change 4.0 NA
Air quality 3.6 3.4 +.2
4.6 -1.3

Housing and cost of living

BASE: All Respondents (n=800)

I 5.3

*Natural lands was asked in 2014. However, these are not directly comparable.

Pg. 18 Q220. Please indicate how well you think Utah is performing on each of these priorities using the scale where 1 means “the state is not performing well at all” and 7 means “the state is performing extremely well.”
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One in three Utahns place high priority on housing variety.
Lower-income, yound, single want more housing types

Important to Utah’s Future

Rating on a scale from 1 (Not at all important) — 7 (Extremely important) In your opinion, how important is it
for communities like yours to allow a
variety of housing types—including
single-family homes on small lots,
townhomes, duplexes, and
apartments—to accommodate
Utah’s growth?

14%

1,2,3

Not
Important

BASE: Split Sample A (n=400); Split Sample B (n=400)
Q615A. In your opinion, how important is it for communities like yours to allow a variety of housing types—including single-family homes on small lots, townhomes, duplexes, and apartments—to accommodate Utah’s growth? Please use a scale
where 1 means "not at all important to Utah’s future" and 7 means "extremely important to Utah’s future.”



More housing, especially lower-cost types of housing,
alleviates Utah's housing shortage and limits the rapid increase in prices/rents

Lower-income people can benefit from quality schools and other opportunities
Condenses growth on less land, which means we lose less agriculture/open space
Smaller/no yards mean we use less water

Things are closer together, so people don't have to drive as much, which means
better air quality

People can stay in the same community as their housing needs change

More economic/racial/ethnic diversity

Wider variety of ages/life stages in the community

Things are closer together, so it's easier to walk or bike or ride public transportation
More amenities/restaurants/arts/activities

Infrastructure costs are lower

Things are closer together, so people don't have to drive as much, which means
people save money

Things are closer together, so people don't have to drive as much, which means
people save time

People can live near their parents

None of the above
BASE: All Respondents (n=800)

Biggest Benefits of Allowing High Density Housing

Utahns view greater housing variety as improving
housing affordability & benefiting lower-income families.

19%
18%
18%
16%
16%
15%
14%
14%
11%

11%

Pg. 20 Q630. Which three items below do you feel are the biggest benefits of allowing more small lots, townhomes, duplexes, and apartments in communities like yours?

42%
34%
23%
22%



Increased congestion, cxime, crowding are top
concerns relating to high density housing.

Biggest Downsides of Allowing High Density Housing

Increased congestion that makes it harder to get anywhere

Increased traffic that makes it less safe

Increased crime

Community feels more crowded

More noise/less peace and quiet

Overcrowded schools

Loss of agriculture lands/open space

More people who rent, which means they're less likely to take care of their property
Increased taxes/less money for other priorities

More people who are transient/move often, which undermines the sense of community
Less available parking

Lower property values

Overcrowded parks

More people who don't share my values

Disrupts religious communities

None of the above

BASE: All Respondents (n=800)

18%
17%
16%
13%
10%
7%
7%
3%
5%

Pg. 21 Q620. Which three items below do you feel are the biggest downsides to allowing more small lots, townhomes, duplexes, and apartments in communities like yours?

29%
28%
26%
25%
24%
23%

40%



Utahns prioritize sharing morals and values with their

neighbors far more than other characteristics.

How Important is it that Your Neighbors Have the Following Characteristics?

Absolutely
m Not at all important Somewhat important Important Very important  m Absolutely essential  essential/Very
important
81%
Share your values/morals 26% 29% 19% - 27%
own theirome [N 0% 1e% 8%3% 1%
Have similar education to you “ 20% 1% %%  10%
Share your political views m 24% 14% 5%'° 8%
Have the same/similar family status as you m 21% 13% 6%1|% 8%
Are of the same/similar age/stage of life as you m 25% 14% 5‘%]/0 7%
Don't have a substantially lower income than you 21% 12% 6%1ly° 7%

Share your religion 17%

10% 5%% 79

Have a similar income to you 60% 20%

H

13% 4%8%* 6%

Are of similar race/ethnicity to you

1

4% T%3%%P 6%

BASE: All Respondents (n=800)
Pg. 22 Q765. Think about how important it is to you that your neighbors have each of the following characteristics.

Absolutely essential/ Very
important to “share morals
— and values”

36% Conservative

36% Hispanic

34% Republican

34% Urban

33% $70K+ HHI

32% College grad+

32% Have lived in Utah for
21-30 years

31% Church of Jesus Christ
of Latter-Day Saints

31% Christian (NET)

31% Religious

31% Have lived in Utah for
more than 30 years

Absolutely essential “are a
—, similar race/ethnicity”

9% Share morals and values
absolutely essential/very
important

8% Ages 35-44

8% Hispanic

6% Urban
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3 in 5 Utahns believe America is land of opportunity and
that individuals can work their way to the top.

Jones believes that America is not the
land of opportunity it aspires to be — hard
work and playing by the rules don'’t
ensure a bright future. Your success
depends on where you were born, the
family you are born into, or your race —
there really isn't much a person can do to
change their position in life.

EXACTLY LIKE
JONES

BASE: Split Sample (n=402)

Q650. Below are the opinions of two hypothetical viewpoints about achieving the American Dream. Please indicate which opinion comes closest to your own. Is your opinion more like Adams or more like Jones?

Closest Statement to Personal View

Like Jones Like Adams
NEITHER: 14%

STRONGLY SOMEWHAT SOMEWHAT
LIKE JONES LIKE JONES LIKE ADAMS

STRONGLY
LIKE ADAMS

Adams believes that America is a
land of opportunity — with hard work,
people at the bottom can work their
way to the top, and people can end
up worse off if they make bad
decisions or have a bad work ethic.
An individual’s future is not tied to
where they are born, the family they
are born into, or their race.

EXACTLY LIKE
ADAMS

*See notes for question text.
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Coming Soon!

Wednesday, May 25

Pg. 26
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